Jerry:
Well, hello, my old friend. How are you?

Michelle Masters:
I'm good. So nice to see you again, Jerry.

Jerry:

Yeah, it's good to see you as well. Michelle, thank you for coming on the show and and you
know, | was super excited when | heard about the book, and you know, what the work it is that
you're doing right now. And partially because | think that like so many issues that you have
worked on in all these years, and we've known each other now for maybe 10 years, | think, it
really touches upon some of the core themes that | find really important for us to work with. And
that includes, you know, the sense of our own worth and our own belonging, if you will. So
you've got a new book out. Tell me the name of the book.

Michelle Masters:
It's Wired for Money; it comes out August eighteenth.

Jerry:

So we're gonna be talking about money today. And that alone can be a triggering experience for
people just saying that out loud. So, you know, the first question | have is really sort of gets at
that question of what does money represent for us? And here's the way | framed it: What are we
really reaching for when we reach for money? What is it that we're after?

Michelle Masters:

Yeah. For most people, it's a combination of both a feeling of safety and security. That it will let
them have enough, you know, resources, whatever they need, but also most people feel like it
will free them up to be able to have and do what they want. Right? To be able to do the things,
go to the places, have the experiences they want to have. Those are the two most common.
And some people will also they feel like they need it to prove they're worthy or valuable. The
funny thing is you really don't need money for any of those three things, but those are the most
common motivations that people have for wanting money.

Jerry:

I'm gonna tell you a little story about my own childhood. And | wrote about this in Reboot, and
I've talked about it oftentimes on the podcast, but I think it's symbolic of what you're really
talking about here. And it's one of the reasons why Wired for Money really spoke to me. So
when | was a boy, | grew up with a lot of uncertainty, violence, emotional and physical violence. |
had a mother who was bipolar and schizophrenic. | had a father who struggled with depression
and alcoholism. And the place that of refuge that | found more than anything else was with my
grandparents, Dominic and Nicoletta Guido, and they lived a few blocks away from us.

And as | often tell the story, they had this pantry outside of their kitchen that had this lovely



green door on it. And inside the pantry was a tin. And inside the tin was what always felt like a
never-ending supply of lemon drops. And later in life, in my thirties, when | was a venture
capitalist and kind of driving myself relentlessly...there's this famous story of when | flew across
the country and back home. | flew from New York to California, | fired the CEO of a company
that | had invested in, got on a plane, and came back. And as | was coming into the house, my
daughter Emma, who's now a mom herself, was at the top of the stairs, and she watched me
spin around and collapse on the floor, and the last thing | heard before | collapsed was Mommy
Mommy, Daddy's dying.

So it was a really powerful moment in my life. It's one that has stayed with me. And you know, a
few days later | go into psychoanalysis and my analyst, Dr. Sayers, who you have to picture a
nice Jewish lady from Brooklyn, saying to me, What's it gonna take? And | said to her, Bill
Gates.

And what | meant was | had to have enough lemon drops. In order to feel that safety. Now, when
| put those two thoughts together, how | was driving myself to the point of my own physical
collapse, or how | was actually emotionally challenging what was then a four-year-old girl, all in
the pursuit of what | would say are lemon drops. Right? Because grandpa always seemed to
have enough. There was enough food, there were enough cookies, he had his own house. In
fact, he owned the house that we lived in.

For me, it took the collapse, if you will, for me to start to reevaluate my entire relationship with
money. So let me just pause and see, is this a story that may, | don't know, feel familiar in some
ways?

Michelle Masters:

Not for me personally, but for clients, yeah. | mean | have more than one client who's worth
more than a billion dollars, who's riddled with anxiety. In fact, one of them has made themselves
seriously sick, and still has anxiety of not safe, not enough, you know. And a friend of mine
who's also a coach has a client who has multiple companies worth more than a billion dollars,
again, still won't let himself take two days off to do what he wants to do. You know?

So it's we think the money will set us free, but as long as we have these fears and anxieties
running, as doubts about our worth or our enoughness, there's not enough money in the world
to make to have it feel enough.

Jerry:

And yet we know this, you know, collectively. We know this. You know, and yet we still battle it,
right? Even today | can pause in ways that don't make any sense. Now my strategy when |
pause and do that is to say, there you go. There's that little kid in you. You're okay. And maybe
I'll turn to ChatGPT for reassurance. I'm kidding. I'll turn to an advisor or something like that. But
what is it about the persistence of that? Even though we know intellectually and cognitively that
money is not gonna buy us the safety that we're seeking, what stops us?



Michelle Masters:

Yeah. What stops us? Well, the thing is, most of us have these deep subconscious blocks and
fears and beliefs. And generally we're trying to change subconscious patterns consciously,
right? Through our conscious understanding, through conscious action. But the thing is, the
blocks that we have, the old beliefs, the old self-sabotage, the old fears and insecurities, are
literally stored in a different part of our brains from our conscious analytical mind. They're stored
back here.

So if you think of your brain as a building, the subconscious would be the basement. And your
conscious mind would be the attic or the penthouse. Let's call it the penthouse. Sounds fancier,
right?

Jerry:
Yeah. Yes, yes, yes.

Michelle Masters:

Yeah. So if you've got old faulty wiring in the basement and you send a team of electricians up
to the penthouse to talk about it, okay, that's great. But at some point, if somebody doesn't go
down into the basement, it's never gonna get better, right? And so this is the thing that has kept
me in business for thirty years, is because those fears are not being run by the parts of the brain
we're trying to use to address them.

So we're literally it's you know, if there's a disaster in Louisiana and we send all our resources
up to Manitoba, you know, this is they're wasted up there. So... and these beliefs or
subconscious patterns, they get laid down so early. Like most of it in the first three years of our
lives. Most of our beliefs about ourselves and the world, how the world works, what we have to
do to be safe, what we have to do to be deserving and worthy. All in place pretty much by age
three. And there's no conscious thought, there's no ability to evaluate, you know, at that age. It's
just pure association. But | think up till about three years old, infants, the current research says
they're making at least a million neural connections per second. Yeah, they're laying down all
the tracks...

Jerry:
Wow.

Michelle Masters:

... the fundamental tracks neurologically of what we experience, what we expect in the first
three years. And there's nothing in there that can can look around at the our family environment
where people are stressed out or afraid they don't have enough or, you know, having
meltdowns, mental illness, you know, scarcity, whatever you want to call it, sometimes the
combo platter. There's no part of a three-year-old or a two-year-old or an infant that can look at
all that and say, you know, this is sad. My parents seem to be experiencing blocks to their own



authority and abundance. | hope that works for them. No, there's just a visceral kind of, my God,
the people that are in charge of my safety are freaked out. This must be bad. Things must be
uncertain, dangerous, you know, untrustworthy, and because kids take everything personally,
they almost always make the problems be about them too. It must be my fault; it must be | must
be too much, | must want too much.

Jerry:
Or | must not be worthy.

Michelle Masters:
Not not worthy, yeah, not lovable, not worthy. And so I've gotta earn that. And

Jerry:

Right, right. And so it's like this dual thing. I'm not worthy. Mom and dad are worried about
money, which is really about worrying about safety. If only | were more capabile, if only | were
prettier, if only | was smarter, if only | was more, more more, then they who are responsible for
my safety might then feel safe.

Michelle Masters:
Yes, yes.

Jerry:
And so it's like this circular reasoning that continuously reinforces itself.

Michelle Masters:

Yeah, it kind of runs at this point in a twenty-four-hour day loop in our subconscious, kind of like,
you know, CNN highlights of terrible things going on in the world. There's a our subconscious
loves to run twenty four hours a day loops of terrible things that have happened, terrible things
that could happen. And you can't tell the difference between things that have happened and
things that could happen. So it just generates anxiety and fear and reinforces, you know, old
patterns of fear, insecurity, questions about our worth continually.

Jerry:
Or it might drive a thirty-eight-year-old man to get on an airplane and fly across the country only
to collapse in front of his daughter.

Michelle Masters:

Yes. Yeah. Exactly. 'Cause we don't change ages, we just collect them. So they're still running.
Even if we know something differently at thirty-eight, it doesn't change what's running on that
loop.

Jerry:
Yeah. Is this what you, | think you refer to it as the invisible ceiling?



Michelle Masters:

Yes. Well, that's a slightly different thing, but it's part of it. So the thing about it is our safety
system is really primitive wiring. It's very old. But because it was the oldest part of the brain,
neurologically it's got the best seats in the house back here. And so it takes a recording of
everything that happens in the first three to six years, and it, because the only criteria is really
not dying. That's really all this part of the brain cares about. Okay, there are two other things.
Biologists call it the four F's, right? Fight, flight, feeding, and reproduction. Like that's what it's in
charge of. Right. But it doesn't care if you're happy. That part of the brain does not care if you're
happy. Your conscious mind does, but it doesn't.

And so whatever we grow up experiencing, if we didn't die, because that's its main criteria. This
regards that as good 'cause it's been one hundred percent so far survivable. And so if we go, we
get this idea to change things and try something new, something better, our conscious mind is
like Eureka. But this is like, no, no, no, no, no. We don't know if that's safe or not. We'll always
go with, let's go with what we know.

And because it runs twenty-four hours a day, if someone tries to improve their life more than this
thinks is survivable, it will pull the plug. It's, you know, how airplanes have that thing that
maintains a certain altitude, corrects for dips and turbulence. This will also it has a certain
altitude of how safe it thinks it's safe to feel, because it doesn't always think it's safe to feel safe.
And it has an altitude for how okay and calm and loved it is for us to feel and how free it is for us
to feel, all based on what we grew up with.

So if we grew up and there wasn't a whole lot of, it's okay to be free, be who you are, it's okay to
be happy, it's okay to relax, it's okay to just relax and feel safe. If that wasn't what we grew up
with, then when we reach for more of that, this will counteract. It will work to bring it back down
to what it's familiar with.

Jerry:

Yeah, | wanna bring you back to something that you just said because | think, you know, every

time we talk, Michelle, | learn something new. And I think you just constructed something that |

think is really important and worth lifting up. You said we learn that it's not safe to feel safe. And
| can understand the connection to belonging, right?

Since my family didn't feel safe, for me to feel safe, it means | might not belong to my family. So
therefore I'm gonna go along with we're not safe. But this, yeah.

Michelle Masters:
Right. But also they're the people in charge of your safety, right? If they don't feel safe. Yeah.
Yeah.



Jerry Colonna:
So if they don't feel safe, how can | feel safe?

So okay, before we get to how we address this, | wanna share something from my own client
work, which loops back, if you will, to some of the things you were sharing about how you have
clients who, despite having what the average person might say is more than enough money,
don't necessarily feel safe even with that.

And the loop that they might hear is it's still not enough money, right? A kind of infinite amount of
emptiness, if you will.

Michelle Masters:
Well, in a ‘what if?” A ‘what if’ driven by fear?

Jerry:

Yeah, what if what if the you know, the government comes and takes it all away? What if the
gold fortress that | have built collapses or whatever? There's a corollary ex experience that I'm
really curious about, and this just came up with a client as well, which is...’l have enough’ or ‘I
have a lot, says one client of mine. And so therefore | can't trust anything about the world
because the only reason the world comes to me is because | have a lot.’

Michelle Masters:
So heartbreaking.

Jerry:

I'm curious, | mean, your reaction mirrors my reaction, and and it it becomes it it takes the trap
of a lack of safety and extends it into a lack of lovability, in some ways into the own self. What
would you say to this client? Here, I'll treat you as a consulting coach, if you will.

Michelle Masters:

Yeah. Well, | would probably ask a question to see what kind of physiology popped up about,
you know, what lets you know that you have to have money for people to want to be with you.
And then | would watch what happened, because that's a belief that starts really young. Long
before a kid even has an awareness of money. If they don't feel loved for who they are, then
they will start to go to plan B, which is okay, let me figure out what | need to do or not do, or be
or not be, to be loved. And if they grow up in a household where love is transactional, you know,
| will love you if you be this way or don't be this way or do this or don't do this, then that's that's
what they'll keep reaching for, is okay. And it varies according to the family on what they'll land
on.

But yeah, if that was how it was, that will be their roadmap for connecting with people. And it's
not designed to update. It's unlike your phone; your beliefs are not designed to update
themselves. So we've all we've got operating systems. I've got operating systems from, you



know, the sixties and seventies. Yeah.

Jerry:

Right, right. Well, let's talk about updating that operating system because | think you gave us a
hint in what your work is and really what the book is about. Excuse me. You said | would take
them to physiologically what's happening for them. Tell me a little bit more about your work and
how you approach the invisible ceiling, if you will, from that perspective.

Michelle Masters:

Well, because that patterning is really old and it is like password-protected, it's designed to be
hard to access. So | mean, | have very direct tools | can use one-on-one, but for a class or a
book, | had to use tools that are more general. And so you need to...one of the best ways you
can access the place where that old stuff is stored is through the feeling. The feeling that
comes, the emotion that comes even the physical sensations that come up.

So if when people think about money, they get a tightness in their chest or, you know, a churning
in their stomach, or they go kind of almost dissociated, whatever it is, that feeling can be the
thing that gets us access to the youngest parts of them, where this all started. Because it is the
core beliefs that are really hard to shift.

If somebody has learned something in their twenties, that's not gonna be a hard thing to
change. But the rules of existing that we lay down for ourselves in those first three to six years
are very hard to change. You have to get access to the original feelings and, if you can, the
original scenario that was going on and the meaning that that kid made. 'Cause there's gonna
be a visceral experience.

One of the analogies | often use: most people have had this experience, even as an adult, if
there is a restaurant you really like and you go one time and you get food poisoning, just one
time, every time after that when you think of that restaurant, what happens? It's like an intense
visceral immediate like no. Even if logically, you know, that was probably just a one-off, the
visceral response is so strong.

And so this is for kids: these events where they don't feel loved, where it doesn't feel safe,
they're very visceral. And the system basically says, no, we're not doing that again. So if you
can get access to where it started, and for some kids it was a major event. For other kids it was
like a day-in, day-out slog of stress and heartbreak. But if you can get access to some of those
early experiences, that actually lights up the part of the brain where the patterns are stored. And
then if you can once you've got that access, if you can create anchors, which is what I'm doing a
lot with in the book, is creating ways to have the neurons, these really old neural nets, connect
to the adult conscious understandings and rewire it so it's different. That's a game changer. But
the first thing is you have to be able to access where the thing started, or at least the parts that
are holding it in place, and then introduce other understandings and connect those to the like
the three-year-old part of us or the two-year-old part of us. And it's not inner child work; we're



not talking to the child. We're actually having people experience what the younger version of
them experienced and then create connections to what we know now. And when that's done
properly, it doesn't have to be repeated all the time.

It's like rewriting software, you know, if you rewrite software correctly, it stays rewritten. So we
actually have tools now where we can have sort of designer experience of, Okay, yeah, that's
how it was, but a lot of it comes down to the meaning. So first there's the visceral experience of,
my god, what just happened? You know, | asked for what | wanted, and a parent had a
meltdown, probably because they were unstable, right? Or, you know, parents have it; parents
are people, they have issues. They're allowed to have issues. But they have a response, and
then the kid makes meaning like, it's because of me. It's because | asked for something, | asked
for too much, | was too much, I'm not enough. Whatever that meaning is, it helps them to make
sense of the world, but it's an incredibly destructive meaning. And then that meaning, left unless
it's revised, will run forever.

Jerry:

| it there's three things that | that come up for me as we talk about this. The first is remembering
a client whose challenges with money th so so the learned patterns that he grew up with that it
got internalized before he was three, were actually inherited parent patterns that came through
the parents. And it was only we did we did access some of this in a in a non-visceral way
through talk, but it was through a a kind of almost hypnotic recollection that was going on.

That he finally remembered that he had had an uncle who committed suicide after losing a
fortune. And you know, | know from the work that we've done with family systems work, not
internal family systems, but Bert Hellinger's work that you did, you do well, that some of those
belief systems actually live on in the systems of the family. And even some of the language may
get lost, but the feeling remains. So | don't know why we don't trust this. | just know not to trust
this. Am | naming that right?

Michelle Masters:

Right. Yeah. Yeah. | mean, | had one person who came to a workshop; he kept talking about
how his money was frozen, frozen, he kept using the word frozen. And we did a little mini
constellation, and he was Russian, and it turned out his grandparents in during the Second
World War- the Germans were coming, and they had to flee, and they had to flee in the middle
of winter. And that, you know, so not everybody in the village made it. Like his direct ancestors
did, but a lot of them literally froze to death in the snow. And so without even realizing it, he was
replaying that with his money.

Jerry:

| love that example because while you use talk in a sense, what you did, | imagine, was keyed
on a particular imagery or a particular word, which in a sense was almost pre-verbal, if that
doesn't sound like a contradiction; it was a word. And | think that you can find access points like
that through art, through dreams, through the imagery that finds itself repeating itself over and



over again. And which brings me to this other piece, which you, | know from your work that you
do so well. You kept using the word visceral, which of course we use quite commonly.

But what it means is in the viscera, in the body, it's embodied. And what, in a sense, the work
that I've seen you do so well that I've experienced even myself, is a kind of what we might say is
a somatic experiencing, where it's beyond the verbal constructs. Am | making that connection
correctly?

Michelle Masters:

No, absolutely. That is how you get the deepest change. Because that is, as you say, how it's
stored. It is stored in the body, in the tissue and in the neurology, and we're reliving it all the time
without knowing it. It kind of runs in the background. It's a program running in the background,
but it's a really visceral, gnarly program of grief or terror or insecurity or self-doubt.

Jerry:

I'll share from my own experience and the work I've done in therapy. As I've indicated, I've had,
you know, | had my own challenges growing up, many of which I've written about, and | feel
quite adjacent to, but no longer dictated to by what happened. And one of the most powerful
experiences | had was using was a therapist did EMDR, and...

Michelle Masters:
Which also came out of NLP. | don't know if you knew that.

Jerry:

I do not. I did not know that. Okay, because, you know, asterisk here, what Michelle's really
talking about is not just NLP, but a particular form of neurolinguistic programming. Something
that is about really operating at that visceral level. And in my EMDR sessions, the best way |
could describe the consequences of that, what happened with that, is the memories that | would
define as traumatic were not erased. They just became they went from full color, or as we as
they used to say on television when we were kids, in living color, to black and white. | can still
see them. | know exactly what happened, and it doesn't have the bite.

Michelle Masters:
So you can have the information but not the visceral response.

Jerry:

That's right. That's right. And once that happened, | was able to reframe and reapproach all of
the consequential belief systems and the narration that got layered on top of the experience.
And | could answer questions like, is this true? It was true at one point, probably three
generations back, but no longer true now. And when it shows up in my viscera, | can sort of look
at the black and white pictures, if you will.

How am | doing in terms of explaining process at this point?



Michelle Masters:

That is the that's a good part of the process. Some of the deepest change comes when we can
not only destabilize the old meaning but stabilize a new meaning. So that's the part that EMDR
doesn't do automatically, but once you've destabilized the old pattern, which is great, like
destabili like kudos to it, like destabilizing the old pattern so much better than having that pattern
be stable. But then if you can also stabilize that actually, that had nothing to do with you. You
know? That your parents' reactions are from their beliefs, and those were in place decades
before you got here. Like they would have been freaked out whether you came or not. Not about
you, and not yours to fix or heal. 'Cause that's a big one too, that people think it's their job to fix
the family, to heal the family, to somehow make it better for everybody.

When you can start to stabilize, like, no, you're okay. There's nothing in you that is not enough,
that's broken, that's flawed, that's intrinsically wrong; you're fine. When you can start to stabilize
that for people, it's a huge relief for the nervous system 'cause most of us have been in multiple
levels of fight or flight our entire lives. And haven't come out. And you know, fight or flight, you're
not supposed to stay in that for very long because it's very destructive to stay in it for long
periods. It really damages your digestion, your immune system, takes a real toll.

So when you can stabilize, not only did you make it, like, we know how this story goes for the
younger parts of you; you're gonna make it into the twenty-first century, you know? You're okay,
you're not the problem. Like, you're absolutely worthy and lovable. Those are some of the core
understandings that when those start to get stabilized, it just takes so much pressure off
everything. And frees up so much more creativity, quite frankly.

Jerry:

You know, one of the reframes that | have come to use quite often with folks was to look at
those invisible ceilings, those belief systems that are rooted in the visra. And once my
relationship with them started to shift, | actually started to develop gratitude for the belief
systems. Because one of the things that | think can be helpful is when we start to see that those
folks who carried that belief system- your client whose assets are frozen, whose | whose money
is frozen- | can imagine his grandparents or great-grandparents just wanting their children and
grandchildren, great-grandgrandchildren to be safe. And it was an expression of love. It just, it
just out you outlived its usefulness. You know, it got them out of the Nazi onslaught in the Soviet
Union. But that battle continued.

And so we can put it down; we can say thanks, but no thanks. You know, that old wiring system,
you know, that was in me, which really was, you know, a root of a lot of trauma response. | can
see it, | can understand it, | can be in relationship to it, but it doesn't have to drive my conscious
behavior.

Michelle Masters:
Right. Yeah. And everybody did the best they could, you know, ancestors, parents, and for some



people the best they could do was not great, right?

Jerry:
Right. Or the best that they could do is keep you alive. That was it.

Michelle Masters:

Yeah. Yeah. But that's the thing. Because of those folks, we do have a life, right? So even if
nothing else, we can be grateful; one of the things we'll often say kind of ritually is thank you for
my life. And for someone like you who has children and now grandchildren, like your children's
lives and your grandchildren's lives were made possible by the fact that those people survived,
right? Yeah.

Jerry:

That's right. That's right. That's right. And oftentimes they survived unimaginable horrors. You
know, you know, deprivation, starvation, poverty, being turned back at the border, you know, it
you know, in our own modern times, crawling through barbed wire to cross the Rio Grande. |
mean, unimaginable horrors, you know. And so this work can be so liberating.

| mean, we we we enter this stream of this conversation around a powerful energetic force
known as money. It's literally a currency of exchange, right? It's, it's, and yet what we're really
unpacking is a way of being and a way of relating.

Michelle Masters:

Yeah. And you know, over the years of doing this, Jerry, I've noticed that when we remove all
the cultural stuff, all the fear and old beliefs about money, when we start to clear that out, the
energy of money always shows up the same, and it shows up as the energy of blessings. And
I've come to see that money is one of the many ways the universe wants to love and care for us.

It has this sun-like energy, like the sun, you know, this life-giving, not judging. It's like the sun's
not deciding who it's gonna shine on and whether we're worthy. And it is just this beautiful
energy, especially when we're not wrapped up in fear and trying to hang on to it desperately
'‘cause we're so terrified. It can be so life-giving.

And | really had no relationship to money until | was asked to do this to create a money
workshop in two thousand six. | had no money, | had no interest in money, | had no relationship
to money. And | changed a lot as a result of creating the course, and | saw that pattern, and |
have come to just such an appreciation for just the blessing of it, of how it blesses our lives.

Jerry:

Going to give you a word which you're probably familiar with the etymology of this, but when |
put two and two together and figured this out, it just made me smile. So the word talent actually
stands for a currency. Back in biblical times.



Michelle Masters:
Right, like gold talents, right? Yeah.

Jerry:

Yes, yeah, that's right. So rather than dollars, they gave out talents. And it has evolved to mean
some capability that we have and that one should not bury one's talents means one should not
and what | like about this is that there's this there's this this language connection between the
talent and spending our talents well, and this connection to, in fact, what we call money.

Michelle Masters:
Yeah. Yeah, that's lovely.

Jerry:
| like when the universe operates that way and creates these lovely little connecting points.

Michelle Masters:
Me too. Yeah.

Jerry:

Well, Michelle, |, as always, as | said before, | learned so much listening to you, and the book is
extraordinary. It's both about money and not about money. Because like money itself, it's a
currency and it stands for something else. And your work is so powerful. Thank you for doing
what you do in the world. Thank you for bringing forth what you bring forth. Thank you for being
part of a community of people who kind of lean into the hard spots and make a difference in the
world. You're an inspiration, and a teacher and a friend.

Michelle Masters:
Thank you, Jerry. That means a lot, and a lot coming from you as well.



